What is Case
Management?

CCC’s Mission is to focus on quality
care Case Management services
ensuring the services and support
received is exceptional. CCC
understands that Case Management is
the entry point for consumers to locate
services and obtain the support needed
to achieve goals. CCC will aid
consumers in meeting their goals by
providing excellent support and
services by highly qualified Case
Managers who also believe in caring
and compassionate care,
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What assistance is
provided?

1. Obtaining additional
services

2. Maintain benefits

3. Locate community
resources

4. Transition planning

5. Overall develop the life
you want to live

OBTAINING ADDITIONAL
SERVICES MAY INCLUDE:

CCC case managers will walk with you
every step of the way in finding the services
that best suit your needs and interests. Your
case manager will grasp a good
understanding of your needs and interests
and aid you in finding the appropriate
supports that will best fit your individual
needs. Not only will they assist you in
finding those services but will continue to
oversee the service delivery to ensure your
safety, well being and satisfaction.

Maintain benefits:

Your CCC case manager will work closely
with you and your SRS worker to ensure you
retain your benefits. They will assist you
with obtaining benefits and locate additional
assistance or resources as needed.

Locate community resources:

Your CCC case manager wants to ensure
that you have access to your community. He
or she will gather information from you on
your interests and help you locate additional
community resources.

TRANSITION PLANNING:

Change is important for growth.
Transitions can be frightening. Your
case manager is available to walk
you through transitions and work
with you, your family, school
service, service provider and offer
you support. Many options are
available throughout your life time
not only transitioning from school
but into a job, new home or new
services. Your case manager will
work closely with you and your team
to make these changes a little bit
easier.

Overall develop the life you want
to live:

We at CCC view each person as an
individual that has different interests
and support needs. The services we
provide are very individualized. We
get to know you on a very personal
level so we can help you live the
quality of life that you deserve.-




